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(Identify Hazards in Workplace Environment)
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( Techniques & methods to control risks of identified hazards in the workplace)
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(Comply with Occupational Health and Safety Precautions)
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( Major cause of workplace accidents relevant to the work environment)
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(Apply Personal Protective and Safety Equipment-PPE)
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(Develop Professionalism)
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(Greet and Receive Clients and Guests)
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MAY DEALS!

1.ChHi Envira or L'Oreal Xtenso
RS, 10000

2.0ne colour, Straaks/
Balayadge and cut
RS, 12000

3.Mani , Pedi and Face polish
RS, 2800

4 Face wax and whifnnan foce mask
k5. 1500

5.Body massage one hour
Re, 1800

&.Maijirel Rool Touch up and hir cut
RS. 3500

Before
F10000

Now

Rs.4999
00
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(Market research surveys):..y@/..:_*q,’ji.-i
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Client Feedback Form

To ensure we offer the highest level of treatment experience, we ask if you would please

compiete or print and fill out this feadback form. You may drop it in or post it to:

Name (optional):

Contact Number (oponal):

Email (optional)

Treatment you

experienced

at our salon:

Your beauty therapists name:

Tick the appropriate description for the

Beauty Therapists p Ip i ® Excellent () Good O Average O Poor

Initial greeting - phone ® Excellent () Good O Average () Poor
-in salon @ Excellent (O Good O Average O Poor

Treatment room cleanfiness @® Excellent (O Good O Average O Poor

Treatment room ambience @® Excellent O Good () Average O Poor

Explanation of treatment (® Excellent O Good (O Average (O Poor

Value for money ® Excelent (O Good O Average () Poor

Did you make a future appointment at the end of your treatment:

Ia there anything you would change or suggest that may improve your nexd treatment
experience with us?

Are there any other treatments you would like us to offer;

Your feedback is very important as there is always room for improvement. We thank you for
taking the time and look forward to welcoming you in the salon again.
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(Services, products and deals offered by competitors)
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(Participate in trainings, workshops and seminars on latest beauty treatments)
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(List of techniques described by different companies about their products)
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(Maintenance of record of leaflets and printed material taken from the training)
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(Interact with other salons and experts )
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(Information about products available in market)
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(Basic Hair Styling)
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(Prepare yourself, client & work area for Hair Styling)
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(Perform shampoo & conditioning as per standard procedures)
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